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1. Good to know 

1.1 Luxoft offices:  

Leinfelden-Echterdingen 

(Headquarters)  

Stadionstr. 66 

70771 Leinfelden-Echterdingen 

T: +49 711 49049 200  

 

Berlin  

Salzufer 22 

10587 Berlin 

T: +49 30 590010981 

 

Böblingen 

Konrad-Zuse Platz 1  

71034 Böblingen  

T: +49 711 490 48036 

 

Braunschweig 

Willy-Brandt-Platz 17 

38102 Braunschweig 

T: +49 531 39397817 

 

Frankfurt/Main  

Mergenthalerallee 77 

65760 Eschborn 

 

 

Ingolstadt 

Ruppertwies 7+9 

85092 Kösching 

T: +49 89 2555 09622 

 

Munich-Garching 

Parkring 57-59 

85748 Garching bei München 

T: +49 89 2555 09622 

 

Munich-Balanstrasse 

Balanstraße 73, House 9 left 

81541 Munich 

T: + 49 89 710 501 00
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1.2 Translation and transliteration services:  

Berlin 

Alissa Maxman  

T:  + 49 177 423 13 18 

E-mail: alissa.maxman@gmx.net 

Russian-English-German 

 

Galina Loheit 

T: +49 177 455 62 85  

E-mail: info@berlintc.de   

Russian-Ukrainian-German    

 

Stuttgart  

Elena Steinemann M. A.  

T: + 49 176 70128928 

E-mail: info@elenasteinemann.de 

Russian-German   

  

Viktoria Puz  

T: +49 176 84 84 83 93  

E-mail: mail@sprachengut.de                        

Russian-English-German 

 

Helena Lapidus 

T.: + 49 179 9166987 

E-mail: info@perewodchik.com  

Russian-Ukrainian-German-English-

Spanish 

 

Munich                                                                          

Tatiana Ushakova 

T: +49 89 693 779 21 

E-mail: info@ushakova.de   

Russian-German 

 

Javier Ortiz Barranco   

T: +49 89 513 089 86 

T: +49 176 2425 6772 

E-mail: javier@adam-ortiz.com 

 

Rafael Adam 

T: +49 179 482 23 56 

E-mail: mail@adam-ortiz.com   

German-Spanish-English  

 

Frankfurt am Main  

Tatiana Istomina 

T: +49 160 7631957 

E-mail: istomina@gmx.net   

Russian-German-English 

 

Ekaterina van de Viven 

Tel.: +49 172 2023918 

E-mail: Info@katarinavandeviven.com   

Russian-German-English

mailto:alissa.maxman@gmx.net
mailto:info@elenasteinemann.de
mailto:mail@sprachengut.de
mailto:info@perewodchik.com
mailto:info@ushakova.de
mailto:javier@adam-ortiz.com
mailto:mail@adam-ortiz.com
mailto:Info@katarinavandeviven.com
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1.3 Having a pet in Germany:  

How to bring a pet from abroad: 

Everyone moving to Germany is allowed to bring maximum five pets with them. When 

you book a flight, you should notify the airlines that you take a pet and clarify the 

conditions. The pet should be vaccinated for rabies at least 30 days, but not more than 

12 months prior to its entry. Proof of its vaccination should be presented at the border. 

Further information and provisions can be found here.   

Tax on dogs: 

The dog tax is a municipality tax. Therefore, the conditions and the amount of the tax 

may vary from municipality to municipality. As a rule, you must register a dog within 

one month from the day since you hold a dog or since you moved to Germany. The 

municipality may set a shorter or longer period.  

Animal health insurance (Tierkrankenversicherung): 

To find the best animal health insurance provider, please check here.  

GPS Tracker: 

It is recommended to get a GPS Tracker in order to be able to locate your pet at any 

time.  

 

1.4 Public transport:  

If you use public transport, the most convenient way to book tickets and to check the 

timetable is using public transport apps. If you use public transport on a regular basis, 

https://www.zoll.de/EN/Private-individuals/Travel/Entering-Germany/Restrictions/Animals-and-plants-products-containing-animal-or-vegetable-substance/Protection-against-animal-diseases/Provisions-on-the-import-of-pet-animals/provisions-on-the-import-of-pet-animals_node.html
https://www.check24.de/
https://www.findefix.com/haustier-online-registrieren/
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it is more advantageous to buy weekly or monthly tickets. Please compare different 

fares.   

German railway company (Deutsche Bahn available in all German locations). You can 

find the timetable and book tickets here.  

You can find the timetable and book tickets for Berlin, Braunschweig, Frankfurt/Main, 

Munich and Stuttgart (for the Stuttgart region including Stuttgart, Böblingen, 

Leinfelden-Echterdingen, Bietigheim-Bissingen & Ludwigsburg).  

 

1.5 Mobile phone providers: 

In general, the best comparison portal for loans, insurances, electricity and mobile 

phone providers in Check 24. 

Since the cellular operator market in Germany is huge and constantly changing, we 

recommend using Check 24 in order to compare the services and pick the best and 

most suitable one for you. In order to cancel the service any time, it is recommended 

to choose the prepaid rate. Other rates are binding. In order to compare the services, 

please click here. After picking the most suitable option, you can buy it directly 

following the instructions on the webpage or you can find a cellular operator shop 

located nearby. The prepaid cards are also available in supermarkets like Aldi and 

Lidl.    

 

1.6 Emergency numbers in Germany:  

European SOS number 112  

Police (Polizei) 110  

Fire service (Feuerwehr) 112  

https://www.bahn.com/en/view/index.shtml
https://www.bvg.de/en
https://www.verkehr-bs.de/shop/
https://www.vgf-ffm.de/en/fares-tickets-and-timetables/tickets/all-day-and-group-tickets/
http://www.mvv-muenchen.de/en/homepage/index.html
https://en.vvs.de/home/
https://www.check24.de/
https://www.check24.de/mobilfunk/vergleichen/vertrag-ohne-handy?tid=CH24_MF_GO_5&wpset=google_mobilfunk_05&keyword=mobilfunkanbieter&gclid=EAIaIQobChMIk7HIorWU5QIVheF3Ch3fuAYpEAAYASAAEgIJWPD_BwE
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Ambulance (Rettungswagen) 112  

Calls to 112 are free from any telephone (cellular or landline phone). The number 112 

can be dialed from anywhere in Europe.  

 

1.7 Useful links:  

https://www.howtogermany.com/ 

https://www.berlin.de/en/ 

https://www.braunschweig.de/english/index.php 

https://frankfurt.de/sixcms/detail.php?id=stadtfrankfurt_eval01.c.317693.en&template

=hp_flash 

https://www.muenchen.de/int/en.html 

https://www.stuttgart.de/en/ 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.howtogermany.com/
https://www.berlin.de/en/
https://www.braunschweig.de/english/index.php
https://frankfurt.de/sixcms/detail.php?id=stadtfrankfurt_eval01.c.317693.en&template=hp_flash
https://frankfurt.de/sixcms/detail.php?id=stadtfrankfurt_eval01.c.317693.en&template=hp_flash
https://www.muenchen.de/int/en.html
https://www.stuttgart.de/en/
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2. Legal aspects: 

2.1 Documents to be prepared in home country:  

Before departing from your home country, please make sure that you have the 

following documents:  

 Higher education diploma and diploma supplement; 

 Marriage certificate (if you are married and relocate with your family); 

 Child’s birth certificate (if you have children). 

 

All documents should be brought in original and with a certified translation and an 

apostille, if they are not issued in German or English.  

 

2.2 Access to German labor market  

Nationals of the member states of the European Union as well as the countries of the 

European Economic Area are entitled to stay and work in Germany without residency 

permit and work permit. The Swiss nationals when they stay longer than 3 months in 

Germany must apply for residency permit for Swiss nationals. They are also entitled 

to work in Germany. Further information can be found here.   

Foreign nationals other than European Union (EU), European Economic Area (EEA) 

and Swiss nationals may reside in Germany for the purpose of taking up gainful 

employment if they have a residence permit which explicitly authorizes them to do so. 

Firstly, they must apply for national visa in their home country and then apply for 

residency title at their respective Immigration Office.  

Australian, Israeli, Japanese, Canadian, South Korean, New Zealand and US citizens 

may obtain such a residence permit from the relevant Immigration Office once they 

have arrived in Germany. They may come to Germany without a visa. It is important 

https://www.berlin.de/labo/willkommen-in-berlin/freizuegigkeit-eu-ewr-schweiz/artikel.597871.en.php
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to note, however, that they may not commence their intended employment until they 

have the permit.  

 

2.3 Blue Card and travelling: 

The EU Blue Card is a residence title that has been created for third-country nationals 

in the Member States of the EU. The only countries in which the Directive on Highly-

Qualified Employment does not apply are the United Kingdom, Ireland and Denmark, 

and these countries do not therefore issue any EU Blue Cards.  

Long-term stay in another EU-country for the purpose of work  

You, as a Blue Card Holder, can enter another Member State without a visa after 18 

months of Employment in Germany and apply for the EU Blue Card of that Member 

State within a period of one month. The same applies to the family members holding 

a residence title for the subsequent immigration of family members. 

Short-term stay in a Schengen country for the purpose of tourism 

You can visit all the Schengen countries without visa. You are entitled to spend visa-

free periods of up to 90 days within a 180-day period in the other Schengen countries 

for the purpose of tourism. Please find a list of Schengen countries here.  

Short-term stay in a Non-Schengen country 

In case of travelling to a Non-Schengen country, a visa is required (depending on your 

citizenship). Please find the Embassy or a Consulate of the particular country nearby 

and apply for a visa.  

 

 

https://www.auswaertiges-amt.de/en/einreiseundaufenthalt/-/231202#content_2
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2.4 Permanent Residency Permit (Niederlassung) and Naturalization 

(Einbürgerung):  

You, as a Blue Card holder, are entitled to apply for the permanent residency permit 

(Niederlassung) after 33 months if you pay contributions to the German social security 

system during this period and your German language level is A1. If your German 

language level is B1, this period is shorten to 21 months. 

Family members are entitled to apply for permanent residency permit after 5 years of 

living in Germany, if they have successfully passed the Integration course. The 

integration course consists of two parts: German language course and orientation 

course. The German language should be at B1 level. The orientation course is about 

legal and social systems in Germany, history and culture. A legal entitlement to attend 

the integration course is the residency permit. In order to receive a certificate of 

eligibility, you should request one during your Blue Card appointment at the 

Immigration Office. Please find the list of course providers here. After finding one 

nearby, you should go there and enroll for the course (within the first 6 months after 

receiving a certificate). Please find the detailed information about course conditions 

and fees here.   

After 8 years of living in Germany you have a right to German nationality if you fulfil 

the conditions mentioned below. If you successfully attended the integration course, 

this period can be reduced to 7 years and in the case of special migrations measures 

to 6 years (e.g. German language skills at C1 level).  

The conditions are:  

 you have a Blue Card, Residency Permit or permanent residency permit at the 

time of being naturalized;  

 you have passed the naturalization test (Einbürgerungstest) (knowledge of the 

legal and social system as well as living conditions in Germany)  

http://webgis.bamf.de/BAMF/control;?Cmd=ShowFastSearch&stepId=1207229661930
http://www.bamf.de/EN/Willkommen/DeutschLernen/Integrationskurse/TeilnahmeKosten/Aufenthaltstitel_nach/aufenthaltstitel_nach-node.html
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 you have independent means of securing a living (including for family members 

entitled to maintenance) without resorting to welfare payments and unemployment 

benefit II, 

 you have adequate German-language skills (B2 or C1); 

 you do not have any convictions on account of a criminal offence; 

 you are committed to the free democratic constitutional order of the Basic Law of 

the Federal Republic of Germany; 

 you have lost or given up your former nationality (exceptions apply with regard to 

this point, depending on the country of origin; please contact the naturalization 

authority). 

 

2.5 Income tax declaration (Einkommenssteuererklärung) 

Tax declaration should be filed by end of May of the year following the one in which 

the income was received. German tax system allows a variety of tax deductions from 

taxable income. In order to complete the income tax declaration, it is beneficial to seek 

expert advise. Apart from tax advisors, you can also join a German income tax 

assistance union (Lohnsteuerhilfeverein) and take tax advice. The membership fee is 

considerably less than a fee of a tax advisor. To find tax assistance nearby, please 

click here. Another possibility to fill out the tax declaration is using English speaking 

online tax assistance Wundertax. To find Wundertax, please use the link. 

If you are married and your spouse does not work or their income is considerably less 

than yours, it is beneficial to change tax class from 4/4 to 3/5. The pre-requisite is that 

you spouse resides in Germany and has Tax ID. Please note that in case you and 

your spouse have the tax combination 3/5, you are obliged to file a tax declaration.  

 

 

 

 

https://www.steuerverbund.de/
https://www.germantaxes.de/
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3. Staying healthy in Germany 

3.1 How to find a doctor:  

In Germany, there is a difference between GP’s (Allgemeinmediziner) and specialists 

(Fachärzte). It is highly recommended to have a GP as a family doctor (Hausarzt). 

This doctor transfers people to specialists, if necessary. In many cases, it is not 

possible to make an appointment with a specialist without a transfer of the family 

doctor (Überweisung). You can make an appointment with a doctor directly or you can 

also contact English-speaking TK Appointment Service at 040 46 06 61 92 20. To find 

a doctor you can also use Yameda.  

 

3.2 Sick leaves 

In illness case, employees get paid during 6 weeks provided the employee has 

consulted a doctor and provided a sick leave note (Arbeitsunfähigkeitsbescheinigung). 

If the employee has not recovered from sickness after 6 weeks, health insurance 

continues payment of sick benefit, which amounts to 67 % of net salary.  

At Luxoft, if you are sick longer than 3 days, you should consult a doctor and provide 

a sick leave note  (Arbeitsunfähigkeitsbescheinigung). On the first day when you get 

sick, please inform your manager and the HR Representative before the start of the 

working day about your absence from work and prospective duration. Once you get a 

sick leave note, you should send a scanned copy of it to LuxHRGermany@luxoft.com, 

and the hardcopy to the following address:   

HR                     

Luxoft GmbH 

Salzufer 22 

10587 Berlin 

https://www.jameda.de/
mailto:LuxHRGermany@luxoft.com
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You should add your sick leave on LuxStaff latest on the first working day after your 

sickness. HomeLuxoft -> LuxStaff -> Vacations -> Sick Leaves -> Paid Sick Leave -> 

add file -> upload sick leave note. 

 

3.3 Having a baby in Germany: 

The German medical system has a strict separation of responsibilities between 

hospitals and private practices.  Only hospital staff obstetricians are permitted to 

deliver babies. You may choose gynecologist that has a private practice and works 

outside of the hospital, or you may work with a doctor at the hospital where you will 

actually deliver your baby. 

Finding a gynecologist (Frauenarzt)  

As the very first step, you should find a gynecologist who will perform all routine 

medical exams and oversee the pregnancy until labor begins. There are usually 12 

examinations before the baby's due date - one per month until the 32nd  week and then 

every two weeks thereafter. If you go past your due date, you may be required to go 

every day or every second day.  

Finding a midwife (Hebamme)  

You can choose a Hebamme in advance and she will work with you throughout your 

pregnancy and be there to help with the delivery. Some Hebammes are only 

"authorized" to work at certain hospitals, so you will want to know this when selecting 

a Hebamme and a hospital. If you do not choose a Hebamme in advance, the hospital 

provides one for you. The midwifes are on call 24 hours a day and will help with 

absolutely any questions that you may have before, during and after delivery. 
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Mother’s pass (Mutterpass)  

After the pregnancy is confirmed, the doctor will issue a mother’s pass for you, a 

passport to track the progress of your pregnancy and document all information such 

as the results of all tests and examinations made during your pregnancy. You will need 

to bring this to each examination as well as to the hospital. This is an especially 

important document since the doctor who will be performing your examinations will, 

most likely, not be the one delivering the baby. The person delivering your baby will 

need this information. It should be carried with you at all times during your pregnancy. 

Finding a hospital (Krankenhaus) 

When deciding about the hospital, keep in mind that not every hospital has birthing 

suites, chairs, tanks, etc., so look carefully. If there is something specific that is 

important to you, make sure you ask. Be aware that while all hospitals have some 

pediatric care facilities, not all have a full pediatric hospital (Kinderklinik). If the baby 

needs extra care, your baby will be transferred to the nearest Kinderklinik, and you will 

remain at the hospital where you gave birth.  

Pre-Registration at the hospital  

You should register at the delivery room (Kreissaal) at the hospital. In order to register, 

you need your passport with residency permit, health insurance card, mother’s pass 

(Mutterpass), mother’s birth certificate, father’s birth certificate, marriage certificate. 

You can choose between private room and not during your stay at the hospital. Private 

rooms are highly recommended.  

Paperwork:  

After birth in Germany, the child obtains a German birth certificate. To apply for 

citizenship and the passport for your child you should contact the Embassy or a 

Consulate of your country in Germany. As a rule, you should submit along with the 

German birth certificate an apostille of the birth certificate. The apostilles in Germany 

are issued by the responsible government authorities. For further information and 
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appointments if needed, please contact your Responsible Relocation Specialist. After 

obtaining the passport you should apply for the residency permit for your child at the 

Immigration Office.  

Children of foreign nationals if they are born in Germany can take German nationality 

if at the time of their birth, Germany has been the habitual, lawful place of residence 

of at least one parent for eight years and that parent has unlimited right of residence. 

Children must decide when they are at age of 21 whether they wish to take German 

nationality or retain the nationality of their parents. 

 

3.4 Maternity leave (Mutterschutzurlaub) and Parental leave 

(Elternzeit)  

The maternity leave starts 6 weeks before birth and ends 8 weeks after birth. There 

are exceptions in case of birth of twins or in case of death of child. Expectant mothers 

should not work in the last six weeks before confinement unless they expressly declare 

themselves willing to do so. In total duration of maternity leave (before and after birth) 

is at least 14 weeks. During this period mothers are provided with financial support, 

maternity allowance (Mutterschaftsgeld). The maternity allowance is paid by the public 

health insurance company. The maternity allowance is equal to the pay the mother 

receives before maternity leave. If her net salary per calendar day exceeds 13 EUR, 

her employer is obliged to pay the difference as a subsidy to her allowance.   

You can apply for the maternity allowance the earliest 7 weeks before the expected 

delivery date. In order to apply, you should provide the Certificate of Expected Delivery 

(Bescheinigung über den mutmasslichen Tag der Entbindung) to your statutory health 

insurance company. This Certificate is issued by your gynecologist.    

After child’s birth, you can apply for parental allowance (Elterngeld) which equals to 

67 % of the average salary during the last year. Maximum amount is 1,800 EUR and 

minimum amount is 300 EUR. The parental allowance is paid up to 14 months after 
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birth. In order to apply for Elterngeld, you need a “Geburtsbescheinigung mit dem 

Verwendungszweck "für Elterngeld”, a document which you receive along with the 

birth certificate. You are eligible to claim Elterngeld, if you have residency title, which 

allows to work, your child resides in Germany, you care about your child and you work 

less than 30 hours per week.  

The parental leave can be extended up to 3 years. Fathers can also claim parental 

leave regardless of whether the other parent is also claiming the parental leave. 

 

3.5 Illness of Children  

In case of illness of your children you are entitled to a special leave: 

If you are married, each parent is entitled to 10 days per year for one or two children 

and up to 25 days for more than two children (only children under the age of 12). If 

you are a single parent, you are entitled to 20 days per year for one child and up to 50 

days for more than one child (only children under the age of 12). For allowances during 

special leave, please refer to your employer and/or the health insurance. 
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